
Calhoun County Sheriff’s Office 

Attorney Visitation Instructions 

 

 
 

1. Open visit.telmate.com 

2. Click “Create Online Account”. 

 

 
 

3. Check all four boxes and then click “I Agree” to continue the registration process. 



 
 

4. Complete the form and click “Next”. 

 

 
 

5. Complete the form.   

6. Under the “Upload Photo or Scan Identification” section: 

a. Click “Select Photo” if you have a photo already saved on your computer 

b. Click “Take Picture” to use your laptop’s built in camera 

7. Click “Next”. 



 
 

8. Notate the Login Information provided and Click “Continue”. 

 

 
 
9. Verify your telephone number using one of the two methods (Voice Call or Text) 

10. Verify your E-mail address. 

a. The system will send an E-mail with a verification link.  If you do not receive the E-mail within 

a few minutes, use the “Resend…” or “Change…” as needed to complete the process. 

11. The “Skip For Now” option is available, however, not recommended as it will prevent full use of the site 

until verification is complete. 



 
 

12. Account Setup is now complete and you are logged into the system. 

a. When a visit is waiting a notification will appear under your name.  Click the link provided to 

connect the visit.  

13. E-mail Jail Administrator Eric Starr for attorney status approval at estarr@calcoso.org (If you have not 

already spoken with him)  

14. Scheduling a Visit” 

a. E-mail asmith@calcoso.org with the following: 

i. Inmate’s Name 

ii. Requested Date/Time of Visit 

b. You will receive confirmation for visit or an alternate time suggestion via E-mail 

c. Weekend visits must be scheduled during the prior work week 
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